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Archivists, institution professionals, brand
managers, attorneys, and technology, data,
and infrastructure practitioners are no longer
debating whether Al will arrive—they are
grappling with how it is already reshaping
their work.

The latest research from History Associates,
Incorporated (HAI) reveals these professions at a
crossroads: enthusiastic about Al's potential, wary of
its risks, and divided on how to manage its future.
The survey explored professional attitudes and usage
patterns surrounding Al tools, the current impact of
Al integration in heritage, archival, and legal contexts,
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Artificial intelligence has moved from the margins to
the mainstream in heritage, archival, and legal professions.

its potential impact on reputation, and the need for
evidence of responsible Al use.

In a study commissioned by HAI, respondents report
mixed experiences with pressure to adopt Al.

While most have not been forced into premature
integration, those who have describe being nudged
into using Al for administrative tasks, such as writing
newsletters and drafting policies.

The research also indicates some differences
between the US and the UK. US professionals report
a slightly faster pace in establishing policies and a
moderately higher level of trust in Al outputs.

AI Adoption & Usage

82"

report using
productivity tools

87%

of professionals
use Al tools

US: 89% | UK: 85%

 US respondents report
stronger Al policies and clearer
institutional frameworks.

(ChatGPT, Copilot, Gemini)

18"

report using
strategy tools
(Claude, StratNavApp)

report using
efficiency tools
(Zapier, Docusign Insight)
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* UKrespondents feel more
pressure to adopt Al quickly,
often without adequate

e US usage is more structured strategy or funding,

and policy aligned. » UKusage is more exploratory

and individually driven.

400/0

are very concerned
about premature

adoption damaging
institutional trust

520/ 0 » . 4
Optimism vs.
are very or extremely Concem «

optimistic about Al's
long-term benefits

Risks without Safeguards

Demand for
Oversight

Other concerns:

* Reduced human
oversight

» Copyright infringement
* Bias and data errors

* Image licensing
violations

support o o
indepenggnt audits Regl()llal Differences
of Al systems

) Ve uk professionals
P | N reported:
* EXxperiencing more external pressure

to adopt Al, particularly from funders

» Working within less established policy frameworks,
as institutions continue to develop guidance

 Expressing heightened concern about reduced
human oversight (60% vs. 36" in the US)
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have formal policies for
responsible Al use

4] === US professionals
=——— reported:

» Showing greater trust in Al outputs (48" vs. 38%)

 Operating within more developed responsible Al
policies, reflecting earlier institutional investment

 Describing more structured approaches to
Al use as policies mature

say Al policies are
in development

>
. History Associates
Incorporated

-

HA

For more on how we approach responsible, Human-Guided Al,
please see the official History Associates, Incorporated Al Statement.

historyassociates.com



https://www.historyassociates.com/hai-statement-on-the-responsible-use-of-ai-in-historical-archival-and-research-work/
https://www.historyassociates.com

