
ABOUT HAI

HAI is a professional services firm offering
research, discovery, and experience services

to government, commercial, legal, & cultural 
heritage clients.

Headquartered just outside of Washington, 
D.C., we have served thousands of clients 
across the U.S. and around the world since 1981.

NAICS CODES

• 519120 - Libraries and Archives

• 541611 - Administrative Management and
 General Management Consulting Services

• 541720 - Research and Development in the
 Social Sciences and Humanities

• 541990 - All Other Professional, Scientific,
 and Technical Services

CAPABILITY STATEMENT

Laura Starr

Director, Business Development

240-514-0926
LStarr@historyassociates.com
https://www.historyassociates.com/government/

PAST PERFORMANCE

Office of Mgmt. Assessment (OMA) Div. of 
Mgmt. Support (DMS)/Office of the Director 
(OD)

• Creation of a customized web-based
 records management training program

• Creation of customized web-based
 guidance that illustrated the records
 disposition process and transfer of official
 records from a separating or transferring
 employee to the records center

• Streamlining and updating NIH Manual
 Chapter 1743: Keeping and Destroying
 Records

DIFFERENTIATORS

• Our small business status advances agency
 set aside goals

• We partner with WOSB, SDVOSB, and 8(a)
 firms to bring diverse teams and contracting
 vehicles to agency customers

• We know, value, and preserve the history
 of the NIH

• We are consultants and implementers for
 a range of historical projects at any CONUS
 or OCONUS location
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• records management and archives

• digitization/scanning and metadata

• historical program and museum
 assessments and planning

• object/artifact cataloguing

• oral histories/memory capture

• in-depth historical research

• content development for exhibits and
 other storytelling platforms

Our core services include:

CORE COMPETENCIES

HAI assists the National Institutes of Health in its mission to seek fundamental 
knowledge about the nature and behavior of living systems and the application of 
that knowledge to enhance health, lengthen life, and reduce illness and disability by 
modernizing, documenting, and providing access to records, archives, and heritage 
assets records, archives, and heritage assets.


